WE  DIDN'T  JUST  JUMP  ON  THE 
INFRASTRUCTURE  BANDWAGON. 
WE  BUILT  IT 


IT'S  TIME  TO  SET  THE  RECORD  STRAIGHT 


LONG  BEFORE  OUR  COMPETITORS  EVEN  ADDED  THE  WORD  'INFRASTRUCTURE' 
TO  THEIR  VOCABULARY,  WE  WERE  BUSY  CREATING  IT.  SINCE  WE  FIRST  LAUNCHED 

unicenter;  it  has  become  the  de  facto  global  standard  for  managing 

ALL  eBUSINESS  INFRASTRUCTURE.  BUT  WE  DIDNT  STOP  THERE -WE'RE  ALSO 
THE  WORLD  LEADER  IN  SECURITY  AND  STORAGE  SOFTWARE.  EVERY  DAY,  OUR 
SOFTWARE  HANDLES  OVER  180  MILLION  TRANSACTIONS,  PROTECTS  $50  BILLION 
IN  WIRE  TRANSFERS  AND  STORES  40  MILLION  SECURITY  EXCHANGES.  EXPERTISE 
DOESN'T  HAPPEN  OVERNIGHT.  IT'S  TAKEN  25  YEARS  OF  HARD  WORK  AND 

LEADERSHIP  TO  GET  TO  BE  THE  BEST  SO  WHEN  WE  SAY  YOU  CAN  TRUST  EVERY 
ONE  OF  OUR  18,000  EMPLOYEES  AROUND  THE  WORLD  TO  DELIVER  THE  SOFTWARE 
AND  SERVICE  THAT  YOUR  eBUSINESS'  SUCCESS  DEPENDS  ON,  WE  REALLY  MEAN  IT. 


Computer  Associates™ 


HELLO  TOMORROW  |  WE  ARE  COMPUTER  ASSOCIATES  |  THE  SOFTWARE  THAT  MANAGES  eBUSINESS  "  ca.com 


SHARPEN  YOUR  DATA  WAREHOUSE  PERFORMANCE. 


COMPinQIWORLD  THIS  WEEK 
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ONLINE 


VENDOR  PROBLEMS:  FINDING  A  PRINCE 

YOUR  PROBLEM?  FOR  A  CUSTOMER 


HAVE  AN  IDEA  ABOUT 
LINUX?  WINDOWS? 
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Oracle  Scraps  Unpopular 
Database  Pricing  Model 


Oracle  Faces 
Challenges  in 


Vendor  Reacts 
To  IBM  Rivalry, 
User  Concern 


icrviews  with  30  Oracle  custo- 

xvorld  found  that  when  it  came 
to  price,  many  users  ranked  Or- 


i  verton  IBM.  Microsoft.  Informix  Soft- 

T^customcrs  and  rivals  IBM)  and  Sybase  Inc 
4  of  Oracle  Corp.  have  Ellison  said  in  an  interview 


tani  pricing  of  its  flagship  data-  challenge.  Now  both  eompa- 


n - a  II - 1 1 _ B-I-I - II _ I _ 

Report  urn  tot  uaiaoase  vendors 


*  0 
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Compaq 


business 
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WAV 

WIRELESS  OUTFITTERS 

A  world  class  service  provider  on  behalf  of  the  VAR  community 

AVAVA 
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California  Hack  Points  to 
Possible  Surveillance  Threat 


Power  grid  unaffected;  perps  unidentified 


I  horeien  coun¬ 
tries]  know 
more  about  our 
national  archi¬ 
tecture  than 
many  of  us  do. 


For  fast-moving  enterprises, 
Canon  has  raised  the 
rint-on-demand  speed  limit 
to  85  ppm. 


Canon 


KNOW  HOW 


k 
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MARK  HALL 

Kill  This  Piracy  Plan 

MICROSOFT  HAS  DECIDED  that  its  stranglehold  on  the 

1%  /I  desktop  8ives  it  the  right  to  force  changes  in  user  behav- 
1  1/  1  ior.  This  is  its  first  egregious,  monopolistic  act  directed 
X  ▼  -A.at  its  customers.  It  should  be  stopped. 

When  the  company  releases  Win-  Microsoft  says  about  it:  "All  IP  pro- 

dows  XP.  Office  XP  and  other  prod-  tection  technologies  will  be  cracked 

PIMM  FOX 

It’s  a  Good  Time 

To  Rethink  IT 

Training  Strategy 

rT~fRAINING  HAS  been  considered  a 

1  footnote  to  all  the  action  in  the 

A  real  economy,  where  competitors 
clash  in  global  markets  and  IT  systems 

A  Revolution  Is  Upon  Us.  Revolutions  are  a  way  of  life  in  the  computer  industry. 
Only  20  years  ago.  the  world  was  still  in  the  mainframe  era.  Few  people  had 
access  to  or  used  computers,  and  when  they  did.  it  was  only  through  the  nearest 
IT  department.  The  PC.  the  graphical  user  interface,  and  the  introduction  of  the 
Internet  changed  all  that.  They  democratized  computing  for  hundreds  of  millions 
of  people  and  transformed  the  computer  into  a  mass-market  product. 


Bad  Legislation 
Opens  Web  to 
Corporate  Lawyers 

I  RECENTLY  finished  a  very  funny 
novel  by  syndicated  columnist  Dave 
Barry  called  Big  Trouble.  The  action 
takes  place  in  Miami,  where  my  mother 
lives,  so  1  decided  to  send  it  to  her  when 


NEWSOPINION 


if  left  to  its  own  devices.  The  RIAA's  real  aiinwas 
to  protect  the  business  of  selling  overpriced  plas¬ 
tic  through  near-monopoly  distribution  channels. 

out  of  this  particular  saga  had  the  RIAA  demand¬ 
ing  that  the  quality  of  MP3  recordings  be  inten¬ 
tionally  degraded  to  way  below  CD  quality  to 


of  legislation  and  law  and  the  unmitigated  greed 
of  media  companies,  the  future  of  “e"  anything 
that  currently  exists  on  paper  or  plastic  is  being 


continue  to  write  more  Cobol  code  to  support 
new  requirements.  A  recent  eWeek  article  quoted 
Gartner  as  saying  that  5  billion  lines  of  Cobol 
code  will  be  created  annually  over  the  next  four 

older  languages,  such  as  Cobol.  in  delivering  new 
functionality  and  supporting  existing  business 
capabilities.  But  what  kinds  of  tools  should  ven¬ 
dors  focus  on  for  legacy  applications?  The  Java 
community  provides  some  answers. 

lava  development  tools  include  code  genera¬ 
tors,  intelligent  editors  with  built-in  wizards, 
logic-tracing  tools  and  debugging  facilities. 

J  ■  -  tools  augment  these  produr*-  **-• 


act  now  to  save  big  on  these  desktops 
notebooks,  and  servers  from  hp 


Call  1.800.307.6397, 
contact  your  local  reseller, 
or  visit  www.hp.com/go/bizsku9 
HP  PCs  use  genuine  Microsoft®  Windows® 
www.Micrasoft.com/ piracy/howtotell 


COPIES  CHOICE 


0  SlTARA 


titioners  say  total  cost 
of  ownership  shouldn't 
be  measured  in  dollar 
terms  alone.  There’s 
also  service  quality  and 
business  value  to  con- 


success  on  the  job  shouldn’t  require  the  sacrifice  of  success  in 
one’s  personal  life  —  a  philosophy  shared  by  all  of  the  companies 
on  Computerworld’s  100  Best  Places  to  Work  for 
Benefits  list.  So  offerings  aimed  at  helping  people 
achieve  work/life  balance,  such  as  flexible  work 
schedules  and  child  care,  are  mainstays  of  the  top 
benefits  packages. 
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[WORKSTYLES 
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1 28-bit  Encrypted  Job  Security. 


certification  as  a  network  engineer. 

tures  rather  than  their  pasts,  says 

ture  to  let  it  happen.  While  at  the  help  1  Gondreau  says.  “But  my  disability  is 

Best  employers  know  that  nur- 

operating  officer/chief  technology  offi- 

in  Bethesda,  Md. 

“We  focused  on  potential,  work  ethic 
and  ability  to  work  well  with  others 

"The  moment  you  do  that,  you  are 

Diversity  is  about  more  than  color 

turing  a  diverse  IT  workforce  re¬ 
quires  sensitivity,  flexibility,  out¬ 
reach,  two-way  communication 
and  a  willingness  to  take  risks. 

By  Kathleen  Melymuka 

DIVERSITY 
RAYS  OFF 


noerstanding  and 


It’s  getting  more  costly  for  top  em- 
ployersto  stay  ahead  of  the  com- 
ilXs?  petition  with  tneir  benefits  pack- 
a9es-  But  they  know  large  invest- 


I  Ill’ll* 


huge  payoffs.  By  Melissa  Solomon 

BETTHGON 

BENEFITS 
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Top  10 
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WL  I  22W“S 

The  New  i 
TCO  Metric  | 

\4poci  irlntr  tAtal  met  nf n\n/npreliin  in  rlnllor  fprmc  olnnp  Among  the 

he  also  factoi 
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you've  survived  the  merge 
Now  you've  got  to  merge  the  dat 

Lucky  you.  a 


sas 
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BIISINESSQUICKSTUDY 


Fish 


DEFINITION 

Fish  is  a  management  philosophy  that  originated  at 
the  Pike  Place  Fish  Market  in  Seattle,  where  fish¬ 
mongers  playfully  toss  around  trout  and  salmon.  The 
idea  is  to  transfer  that  enthusiasm  to  the  business 
world  by  encouraging  employees  to  adopt  a  playful 
attitude  about  work  and  to  go  to  extra  lengths  to 
make  a  customer’s  or  a  colleague’s  day  special. 


Now  this  Web  site  is  ready  Jj 
to  take  on  anything. 


AN  AT&T  BUSINESS  SOLUTION 


AT&T  Business 


866  520-5787  or  visit  www.att.com/business/hosting 
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KEEPER  OF  CLOSELY 
GUARDED  SECRETS 

IN  HIS  3S-YEAR  TENURE  at  the  National  Security  Agency,  Michael 
Jacobs  has  watched  the  agency  shift  from  tightly  controlled 
computing  and  proprietary  code  to  distributed  computing  and 
commercial  products.  Jacobs,  now  the  NSA’s  information  assur¬ 
ance  director,  has  made  a  career  out  of  providing 
a  secure  IT  infrastructure  to  his  constituents.  He 
talks  with  Computerworld  about  how  any  organi¬ 
zation  can  benefit  from  his  initiatives. 


Sharp  PM  to  Feature 
Java/liin  Browser 


TKHN0L06Y 

DEBORAH  RA DC L IFF/ HACK  OF  THE  MONTH 

E-Merchant  Beware 


Jav^/Linux  Browser  A  fter  CREDIT  card  FRAUD  started  hitting  Dave  Bundtzen’s 

^  ^  /m  Internet  job-placement  business  at  a  rate  of  3.5%  of  all  tran- 

Stjiulji  "X hjjpoui<k a  /  %  sactions,  a  single  fraudulent  charge  of  $19.95  wound  up  costing 

MWMi^oltaNilFrentl^  /  %  him  $64.90. 

browMr  for  Mriwh.  Ni-bmd  .JL  -Ml.  Credit  card  companies  measure  fraud  in  chargebacks  — 

the  transactions  involved  in  i  sponsible  for  the  charge-  i  retail  fraud  losses,  as  well, 
mtetant  (POA)  Tha  new  browser  '  clearing  up  the  bogus  backs  in  card-not -present  For  example,  CyberSource 

«■  to  uMd  in  Sharp's  Zeuno  PDA  1  charges.  On  the  Internet,  charges.  Carders  are  putting  now  offers  an  e-merchant 

n—toq  1 I  those  chargebacks  run  more  the  smaller  e-merchants  out  fraud-detection  scoring  sys- 


accuracy  by  more  than  50%. 

witz.  senior  vice  president 
for  advanced  risk  solutions 

Also.  Visa  last  fall  piloted 
a  payer  authentication  pro- 

based  on  digital  certificates. 
This  directory  service  veri¬ 
fies  a  shopper’s  authenticity 
through  issuing  banks  par¬ 
ticipating  in  the  program. 
“If  you  look  at  the  differ- 

tions  and  Internet  transac- 


BEAUnvek  Updated 

cording  to  estimates  by  Visa 

founder  of  CardCops  in  Mai- 

consumer  order. 

Appfication  Server 

A  fraud  rate  ofl%  (of 

'^Clements  has  been  track- 

post  office  box  for 

Son  Joa^taMd  BEA  Systems  Inc. 

gross  credit  card  sales) 
earns  a  merchant  a  “high 

’szzsrzs* 

a  shipping  address 
would  get  a  “high 

risk"  rating.  High  risk  means 
high  chargeback  fees  to  the 

emerging  from  or  joining 

probability  of 
fraud"  score. 

WWW 
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Manager  Locks  Down 
As  the  Feds  Move  In 

A  hacker  attack  via  a  stolen  laptop  puts  Thurman’s  I  wortforUKjpm:"  tomtit™.  n'1 
organization  in  the  middle  of  a  federal  investigation  Theagm  Jcckkdihat  he 


THISWEEITS6L0SSARY 

Honey  pot  This  is  a  decoy  server 
that's  configured  to  detract  hackers 

gets  to  detract  the  hacker  from  pro¬ 
duction  systems  and  give  the  com¬ 
pany's  security  staff  more  tine  lo 

honey  pots  also  can  be  used  as 
effective  loots  lor  data  colection 


V 


«  t 

'  II 


THE  VISITORS'  UNIVERSE  NEEDED  CUTTING-EDGE  SOFTWARE.  THIS  " 

DB2  for  WINDOWS 


|  TWICE  THE  POWER  OF  ORACLE  •  A  FRACTION  OF  THE  PRICE 


Ant  Colony  IT 


Introducing  an  online 
Resource  Center  with  deep  roots. 

And  a  well-organized  tree  of  knowledge. 


Now  there’s  one  place  on  the  Web  where  you  can  get  all  the  Insightful,  unbiased, 
award-winning  editorial  found  in  Computetworld  -  plus  links  to  a  wealth  of  quality  tods. 
At  www.computerworld.com/resource_centers  you'll  find  everything  from  breaking  news, 
cutting-edge  IT  reports  and  in-depth  white  papers  to  enlightening  IT  events,  technical 
training,  and  an  easy-to-use  RFP  Center.  Better  yet,  it's  all  consolidated  and  organized 
by  the  most  popular  areas  of  interest  in  IT.  So  you  can  quickly  find  what  you  need. 
Anduseittogrowyour  knowledge. 

Applications/Web  Development 
ASPs/Outsourcing 
Data  Management 


ERP/Supply  Chain 


Mobile/Wireless 


Website  Management 


www.computerworld.com/resource_centers 

COMPUTERWORLD  " 
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TECHH0106YFIELD  REPORT 


A  new  class  of  e-commerce  system  is  designed 
to  bridge  the  divide  between  state-of-the-art 
Web  servers  and  back  ends  rife  with  idio¬ 
syncratic  legacy  apps  and  unique  business 
processes.  Not  surprisingly,  no  single  product 
can  do  it  all.  By  Steve  Ulfelder 
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have  the  luxury  of  time.  For  example,  firewalls 
upgrade  every  18  months.  So  we  have  to  be 

curity  problems.  This  has  shifted  the  burden  of 
security  from  the  developer  —  us  —  to  the  cus- 

the  user  a  set  of  products  configured  for  better 
security  and  we  still  have  to  say,  “Oh.  by  the 
way.  here  are  the  residual  risks  you  have  to  deal 

to  be  secured  by  NSA.  Where  we  rely  on  com- 


The  Common  Criteria 
is  one  of  the  most 
important  vehicles  we 
use  to  promote  evaluation 
of  vendor  products 
against  internationally 
recognized  standards. 


best  practices  and  elemental  understanding 
somehow  and  put  that  into  a  Common  Criteria- 


their  guidelines  that,  if  followed,  will  as< 


Secrets 


isting  programs  that  will  help  it  —  and  commercial  IT  — 
)n  Assurance  Director  Michael  Jacobs.  By  Deborah  Raddiff 
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THE  BACK  PA6E 


FRANK  HAYES/FRANKLY  SPEAKING 


Counting  Casualties 


SO  HOW  BAD  is  the  Great  Dot-Com  Die-Off?  That’s  what  a 
reader  asked  me  in  March.  We  all  know  that  lots  of  Inter¬ 
net-related  businesses  have  shut  their  doors  in  the  past 
year.  We’ve  heard  about  the  layoffs,  the  inability  to  get 
another  round  of  funding,  the  ripple  effect  of  abandoned 
office  leases  and  downward  pressure  on  IT-shop  salaries. 

But  how  bad  is  it?  The  95%  death  rate  predicted  by  Gartner  Inc. 
President  Michael  Fleisher  last  year?  Or  the  5%  counted  by  San 
Francisco  research  firm  Webmergers  Inc.? 

Just  how  much  of  the  sky  has  fallen,  anyhow? 

Answer  Plenty.  And  more  of  it  is  falling  every  j  And  they're  still  dying.  Another  2%  of  them 


Never  mind  Gartner's  guesstimate.  > 


ifilfi! 


